CERTIFICATE OF REGISTRATION

We Do Not Sell. We Certify!

This Certificate has been awarded to

FIVE SRL

Sede Legale: Via Arcora, 110 — 80013 Casalnuovo di Napoli (NA) - [TALY
Sede operative: Via Arcora, 110 — 80013 Casalnuovo di Napoli (NA) - ITALY

In ruuugnitiun of the m'gunizatiun'a Manag‘umuut S}':-.;tum
which complies with

ISO 20000-1:2018 (ITMS)
The scope of activities covered by this certificate is defined below

ATTIVITA DI PROCACCIAMENTO AFFARI PER LA
VENDITA DI SERVIZI, PER CONTO DI TERZI, NEL
SETTORE DELLA TELEFONIA ED ENERGETICO

Certificate Number: SISBALITMS0620200103
Date of Issue of Original Certificate: 16.06.2020
Date of Issue of latest certificate: 11.08.2021
Second surveillance due on: 16.05.2022

Expiry Date: 15.06.2022

Re-certification Due on: 16.05.2023

STHOUCATE OF INTERRATIONLL 3PSTEN CERTIFRCATIONS

Note: This certificate is valid only it produced with the
continuation letter after the surveillanee is carried ont sucece !'-'.!'-i:l'-ll“_:\.'.

The Organmzations  documentation amd Implementation has been reviewed and found to
comply with the relevant standard rules This certificate of Registrabon is based on the
evaluation of the mentioned scope given above. Orgamzation is responsible for maintaining
the responsibilites of the relevant standard rules. Any sigmificant changes in the scope of
the certibication or standard referred above render this certificate invalid.
This 15 an accredited certificate issued by SIS Certifications Pyt Ltd. sanctioned for issue by
International Acereditation Services , 3060 Saturn Street Suite 100 Brea, California 92521-1752, USA.

Corporate office(SISk- Unit No. 514, 5 floor, Vipul business Park, Sohna Road, Sector-45,
Gurgaon-12201 8, Haryana, India.

Wel- httpe /S wwwsiscertifications.coun, wwwsiscertibications.com [ssue No.: 02
The status of this certibicate can be venfied on “http://wwwsiscertifications.coan™



